' TRAINING OF TRAINERS Pel(a
WORKSHOP WITH HOSPITAL '~ &%

. Date : 10-12 April 2019
. Venue : Tenera Hotel, Bangi
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PeKapanefits

Benefit 3 : Completing Cancer Treatment Incentive

Pre-requisite
*At MOH Hospital Only
*PeKa B4o Health Screening done

RMa21,000 (per cancer diagnosis) given to beneficiaries (Head of Household & Spouse)
upon completing cancer treatment in MOH hospitals.

Payment of incentive given in 2 stages
15t payment (RM 300) — upon successful application
«2"d payment (RM 700) — upon completing cancer treatment & verified by the doctor
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ELIGIBILITY & EXCLUSION CRITERIA




0 Eligibility for CCTI

* Pre-requisites fulfilled

* Beneficiaries diagnosed with any type of cancer as confirmed by HPE,

o radiological, and/or blood investigations.
Benefit 3

* Newly diagnosed cancer

' : e I(a * Previously diagnosed and still on treatment

B40

* ‘Per diagnosis’ basis
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* Cancer treatment completed
* Beneficiaries who have already completed treatment (active and
curative) are not eligible for this benefit.

Benef“, 3 * Recurrence 'c.m'd met.astases |
* A beneficiary with recurrence or metastasis, whom CCTI has been
given upon his/her primary diagnosis, is not eligible for a second
pe I(a application.
B40 * Provisional Diagnosis

* Beneficiaries with pending confirmation of diagnosis based on
histopathological examination, imaging, etc. are not eligible
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PAYMENT OF INCENTIVE
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Payment of Incentive

* The incentive is given in 2 stages and will be credited directly into
beneficiary’s registered bank account within 3 working days of
successful application and verification of completed treatment, such

Be nefi-l- 3 as the followings:

* First payment (RM 300) — upon successful application by the

pe I(a treating doctor.

B40 e Second payment (RM 700) — upon completing cancer treatment
as verified by the treating doctor. Notification will be emailed to
the last treating doctor when

* 9 months of treatment duration has been completed,
starting from the date of application; AND

» at least 2 visits have been made for treatment, inclusive of
the first visit upon application.
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Benefit 3
PeKa

B40

9 Exclusion from Second Payment

Defaulted treatment
e Patients are not to be paid the second payment if they fail to fulfil
the criteria for completed treatment.

Death
* Upon death, the second payment will not be made because only
the beneficiary is allowed to receive payment.
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CCTl WORKFLOW
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Benefit 3: ¢
Completing Cancer

Tl'ecﬂ'meni' Incenﬁve Admission / visit at MOH Hospital

Confirmed cancer diagnosis and
ongoing treatment

No I -

The treating doctor checks eligibility for PeKa B40

— . Eligible > Not eligible for
Eligible but screening | - T - PeKa B40
not done yet Yes
Treating doctor key-in online application form
and submits
S il notify th \]/ 9 months from the date of
bysf.m. gl ety aé Aoolcation reviewed and aonroved b application and 2 visits fulfilled,
tecr;e LC'aR’h's require PP ProtectHealth PP y >| notification for verification will be
Oasprzarequsrﬁ:rgpg sent via email to the last treating
) doctor
CCTI approval \l/
1st payment (RM300) transferred to
beneficiary’s bank account within 3 working
days
Completed the
Not eligible for the 2nd cancer treatment
payment of incentive (fulfill both
(Defaulted criteria)
treatment)
Verification reviewed and approved
by ProtectHealth
| Process | \l/
| Payment |
2nd payment (RM700) transferred to
| CCTI — Completing Cancer Treatment Incentive beneficiary’s bank account within 3
working days




ROLE OF CCTI PIC & USERS
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 Three level of “Users” in the BMS

1. HOD/SpeC|aI|st (PIC)

PIC will be registered and will serve as the ‘Primary Account Holders’ in the BMS for
their respective department.

[
B e n efl'l' 3 He/she will control who will have access to the system and register them as
‘Authorised Users’ for BMS

PIC also need to maintain and update the users as required. If there is a new user, the

p I( a PIC needs to register the new user and must also delete users that are no longer
e active.

B40 2. “Team Leads”

. Doctors - specialist
. Able to update medical information
. Cannot create other account user

3. “Normal Users”
. Admin/nurses
. Only to update upcoming appointment date
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CASE EXAMPLES
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o CASE 1: Eligibility

* Patient
* Ms M was referred from GP with a provisional diagnosis

of TRO Left Breast Cancer on 20 April 2019.

Benefit 3
* Blood investigations, mammogram & biopsy was done

pe I(a on 26 April 2019 but pending results.

B40 * Can the doctor apply CCTI for this patient?
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o CASE 2: Timeline

e After 2 weeks, investigation results for Ms M confirmed her
diagnosis of malignant Left Breast Cancer.

Benefi'l' 3 e Patient came back for TCA on 10 May 2019 to review this
results and discuss course of treatment with the doctor.

' : e I(a * Since the patient is eligible, the doctor submits CCTI

B40 application for the patient through the BMS.
* When will the patient receive the incentive? What do the
doctor and counter staff need to do for Ms M to receive

incentive for both stages?
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TIMELINE

‘ 10 February 2020

E.g.: 20 May 2019

*Notification sent to the last treating

(znd visit) doctor for verification
1st payment within 3 2" payment within 3 working
working days after approval days after verification made

10 May 2019
(15t visit) — 15t CCTI application
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“Lebih PeKa, Lebih Cakna”

THANK YOU
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Completing Cancer

Treatment Incentive (CCTI)

Admission / visit at MOH Hospital

Confirmed cancer
diagnosis and ongoing
treatment

Yes

NO [T 1
Not eligible }

The treating doctor checks eligibility for PeKa B40

Eligible but
screening not
done yet

System will
notify that
beneficiary is
required to do
health
screening as
pre-requisite of
CCTI approval

Process

Payment

No

Not eligible

Eligible

Yes

Treating doctor key-in online
application form and submits

Application reviewed and approved
by ProtectHealth

for PeKa B40

9 months from the date
of application and 2
visits fulfilled,

1st payment (RM300) transferred
to beneficiary’s bank account
within 3 working days

Not eligible for
the 2" payment
of incentive

CCTI — Completing Cancer Treatment Incentive

(Defaulted
treatment)

notification for
verification will be sent
via email to the last
treating doctor

ompleted
the cancer
treatment
(fulfill both
criteria)

Yes

Verification reviewed and
approved by ProtectHealth

2nd payment (RM700)
transferred to beneficiary’s
bank account within 3
working days




