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INTRODUCTION

• Health Aid (HA) Benefit covers medical device or item that is required 
for treatment or improve quality of life, rehabilitation, and enhancing 
functionality. 

• This benefit offers a lifetime limit of RM 20,000 per beneficiary (head 
of household and spouse). 
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HA CATEGORIES

Surgical Items Non-Surgical Items

a) Cardiac Stent

b) Pacemaker

c) Joint Arthroplasty Items 

d) Spinal surgery prosthesis & implant

e) Limb prosthesis & orthosis

f) Intraocular lens

a) Hearing aid

b) Breathing machines & oxygen 

concentrator

c) Nutritional support

d) Wheelchair
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HEALTH AID ITEMS



SURGICAL ITEMS



PacemakerCardiac Stent

• Drug Eluting Balloon

• Drug Eluting Stent

• Bio-absorbable Scaffolds

• Aortic Stent Graft for Aortic Aneurysm

• Inoue Balloon for Mitral 
Commissurotomy (for PTMC)

• Single Chamber Pacemaker VVIR

• Dual Chamber Pacemaker

• Implantable Cardioverter Defibrillator 
(ICD)  

• Single Chamber ICD

• Dual Chamber ICD

• Biventricular, Cardiac 
Resynchronization (CRTP)

• Biventricular, Cardiac 
Resynchronization with ICD (CRTD)
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JOINT ARTHROPLASTY ITEMS

• Primary total hip arthroplasty

• Primary total hip arthroplasty hybrid

• Primary total hip arthroplasty young (<56 
years old)

• Revision total hip arthroplasty

• Complex primary total hip replacement

• Primary total knee replacement

• Complex primary total knee replacement:

• Hinged knee

• Complex primary tibia/femur 
augment with stem & bone graft

• Revision total knee replacement (rotating 
hinged knee with stems & bone graft)

• Total shoulder replacement

• Hemi-shoulder

• Reverse shoulder

• Total elbow replacement

• Total ankle replacement

• Wrist arthroplasty

• Small joint surface replacing arthroplasty

• Small joint sylastic / silicone arthroplasty
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SPINAL SURGERY PROSTHESIS AND IMPLANTS

• Scoliosis instrumentation

• Anterior cervical fusion system (single level)

• Posterior cervical plate (lateral plate)

• Posterior cervical and lateral mass screw / 
pedicle screw with occipital plate

• Triple wires / cables

• Spinal cages (titanium cage)

• Expandable cage

• Spinal Fusion
• Posterior Lumbar Interbody Fusion 

(PLIF) cage
• Transforaminal Lumbar Interbody 

Fusion (TLIF) cage
• Anterior Lumbar Interbody Fusion 

(ALIF) cage 

• Anterior spinal implants

• Anterior spinal implants with titanium 
cage

• Pedicle Screws 

• Four (4) pedicle screws with one (1) 
cross link

• Eight (8) pedicle screws one (1) cross 
link

• Revision spinal surgery

• Spinal tumour reconstruction prosthesis

• Inter-spinous spacer 
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LIMB PROSTHESIS AND ORTHOSIS

• Proximal / Distal femur endoprosthesis

• Proximal tibia endoprosthesis

• Total femur prosthesis

• Proximal / Distal humerus endoprosthesis

• Total humerus / elbow / scapula endoprosthesis

• Oncology bipolar hemiarthroplasty

• Intercalary endoprosthesis

• Allo-prosthesis composite reconstruction

• Allograft bone (all types)

• Bone substitute (Hydroxyapatite) 10g

• Saddle prosthesis

• Long knee arthrodesis nail

• Upper Limb Prosthesis

• Transhumeral

• Transradial

• Radial head hemiprosthesis

• Hip disarticulation prothesis 

• Transfemoral prosthesis (Above knee)

• Knee disarticulation prosthesis

• Transtibial prosthesis (Below knee)

• Syme’s foot prosthesis

• True knee prosthesis

• Knee prosthesis/ Knee orthosis

• Partial foot amputation prosthesis

• Foot/ ankle foot/ ankle foot orthosis (hinged) 

• Knee ankle foot orthosis

• Solid ankle

• Articulated ankle joint

• Thoracolumbosacral orthosis (TLSO)

• Ready made

• Custom made 11



• Intraocular Lens
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NON-SURGICAL ITEMS



HEARING AID

• Behind the ear for adult (less than 60 years old) with type of hearing loss as below:
• Conductive
• Sensorineural
• Mixed

• Behind the ear or in the ear (ITE) for elderly (60 years old and above) with type of 
hearing loss as below:

• Conductive
• Sensorineural
• Mixed

• Bone Conduction Hearing Aid for any age with type of hearing loss as below: 
• Conductive
• Mixed

• Bone Anchored Hearing Aid (BAHA) for adult with type of hearing loss as below:
• Bilateral conductive
• Bilateral mixed
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BREATHING MACHINES & OXYGEN 
CONCENTRATOR

• BiPAP (Bilevel positive airway pressure)

• CPAP (Continuous positive airway pressure)

• Oxygen Concentrator

• Oxygen tank
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NUTRITIONAL SUPPORT

Manufacturer Nutritional Support Brand Name

Abbot

Ensure Powder (Chocolate/ Vanilla)
Ensure Gold Powder

Glucerna Triple Care Powder

Nepro High Protein (Hp)
Prosure (Vanilla/Orange)

Valens

Valens Calco High Calorie
Modular Whey Protein (Myotein)

Valens Carborie

Wyeth
Enercal Plus
Ensure Gold Powder

Nestle

Nutren Fibre
Nutren Optimum (Vanilla)
Nutren Diabetik

Peptamen (Vanilla)

Isosource 1.5 Cal
Nutren Diabetes (Liquid)

Resource Peach Flavour

Peptamen (Vanilla)

Kotra Pharma Appeton Wellness (Recovery)

Nutricia Basic F

British Biological, India
Optimax Lite
Supplement D
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WHEELCHAIR

• Manual standard fixed arm & footrest – Standard wheelchair

• Manual lightweight with detachable arm & footrest – DAF wheelchair lightweight

• Manual heavy duty with detachable arm & footrest – Heavy duty wheelchair 

• Manual reclining with detachable arm & elevated footrest – DAF recliner wheelchair

• Standard motorized wheelchair

• Customized seating system wheelchair 

• Tilt in space wheelchair

• Manual wheelchair & adaptive system

• Tilt-in recline with wheelchair with custom made seating & position – Tilt in space with 
seating system 

• Custom made seating & positioning system

• Foam cushion
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APPLICATION FOR HA



Pre-Requisite

Open to all PeKa B40 
beneficiaries (BSH recipient >

50 years old).

Application shall be made at 
Ministry of Health Hospital 

(MOH).

Beneficiaries must have 
undergone Health Screening 
under PeKa B40 scheme for 

HA application to be 
approved.

The medical device/item 
requested is in the listed HA 

categories.

Beneficiaries still have the RM 
20,000 lifetime limit;

If balance is inadequate or 
exceed the price range, 
beneficiaries can co-pay

Application is supported by 
complete documentation ie;

• Form C (Tabung Bantuan 
Perubatan), refer (Appendix 1)

• Three (3) quotations

• Other supporting document 
whenever relevant; i.e.: dietitian 
recommendation for nutritional 
support
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EXCLUSION CRITERIA

❖Not PeKa B40 beneficiaries

❖Medical device/items needed as an urgent Cases (within 24-48 H)

❖Lifetime limit of RM 20,000 has exhausted

❖Not a listed item
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▪ Medical officer/ Specialist at MOH Hospital

▪ Fill in the Form C of TBP and MSW Referral 
Letter (Borang Rujukan)

▪ Obtain 3 quotations from 3 different vendors 
for HA 

▪ Provide supporting documents and fulfill 
requirements for HA application where 
necessary 

▪ Refer MSW for HA online application

Attending Doctor Refers 

Cases to Medical Social 

Worker (MSW)

APPLICATION 
PROCESS Step 1: 
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Supporting Documents and Requirements for certain HA 
categories

• Application for health aid must be from respective department only. 
Examples are as below:
• Spinal Surgery Prosthesis and Implants: Application must be from spinal 

surgeon

• Limb prosthesis and orthosis (rehabilitative related): Application must be from 
rehabilitative specialist

• Wheelchair: Application must be from rehabilitative specialist
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HA Categories Requirements

Nutritional support Dietitian recommendation.

Breathing machine and Oxygen 
concentrator

BiPAP
• Cases that requires BiPAP from other discipline besides pulmonology should 

be referred to pulmonologist.

CPAP
This item can be applied by:

• Pulmonologist.
• ENT specialist that has specialty in sleep disorder.
• ENT specialist can apply for obstructive sleep apnea (OSA) cases only with 

sleep study results as below:
o CPAP result trial.
o Patient can use CPAP comfortably and there is evidence of 

improvement in patient’s condition.

Oxygen Concentrator
• Portable Oxygen Concentrator is not included.
• Application must be supported with ABG result.

23



▪ MSW must be registered as Authorised Users.

▪ Receive Form C from the treating/ referring doctor

▪ Check eligibility for HA through PeKa B40 website

▪ Fill in online HA application form.

▪ Upload through online system or fax documents to 
ProtectHealth as below:

▪ Form C 

▪ Three quotations 

▪ Relevant supporting documents

▪ Completed application is to be reviewed by 
ProtectHealth. 

Application of HA by 

MSW

APPLICATION 
PROCESS Step 2: 
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WORKFLOW



Health Aid

START

Admission/visit at MOH Hospital

MSW check eligibility for PeKa B40

Equipment needed 

within 24 – 48H (urgent 

cases)

No

Yes

Eligible
No

Yes

Doctor fill up form C TBP and get 3 

quotations, then refer MSW

Surgical/ non-

surgical HA

Non- Surgical HA Surgical HA

Vendor send HA and obtain 1st tier 

verification (consignment notes) of HA 

delivery from  MSW or  in charge person

END

Vendor send HA to respective departments before operation

Vendor send invoice to ProtectHealth

After completed verifications and receive invoice, 

ProtectHealth will proceed to payment

Vendor upload consignment note and request TAC 

number

Eligible but screening not done yet

HA – Health aid
TBP – Tabung Bantuan Perubatan
MSW – Medical Social Worker

Main Process

Yes

Other Funds

Within the price 

range

No

Yes

Patient agree to 

co pay

After surgery done, vendor obtain verification 1st tier 

verification (consignment notes) from surgeon/doctor

Beneficiary receive the TAC number and vendor obtain 

the TAC number for 2nd tier verification

MSW key in online request form 

and upload the 3 quotations

Price negotiated 

within price 

range

No

Submit application and review by ProtectHealth

Letter of award from ProtectHealth given to awarded 

company (3 copies – vendor, doctor & SW) 

Doctors to 

send 3 new 

quotations to 

ProtectHealth

Balance adequate

Yes

No

System will notify that beneficiary is 

required to do health screening as pre-

requisite of HA approval

Rejection letter generated from 

system and given to patient

Co-Payment letter generated 

from system, beneficiary sign and 

letter to be uploaded in system

Other Funds

Yes

Items listed

Yes

No

Price negotiated 

still outside price 

range

Patient agree 

to co pay

Yes

No
Price 

negotiation 

by doctor

Balance 

adequate

No

No

Successful

Yes
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ROLE OF PIC & USERS



ROLE OF PIC & USERS
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Benefit 2

• Three level of “Users” in the BMS

1. HOD/Specialist – clinical department/ Medical social worker PIC
• PIC will be registered and will serve as the ‘Primary Account Holders’ in the BMS.
• He/she will control who will have access to the system and register ‘Authorised 

Users’ for BMS
• PIC also need to maintain and update the users as required. If there is a new user, the 

PIC needs to register the new user and must also delete users that are no longer 
active.

2. Authorised users
a) “Team Leads”
• Doctors  - specialist/ medical officer/MSW
• Able to update information
• Cannot create other account user

b)    “Normal Users”
• Admin/nurses 
• Only to update upcoming appointment date



THANK YOU

“Lebih PeKa, Lebih Cakna”
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