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Benefit 4 : Transport Incentive
Pre-requisite
• At MOH Hospital Only
• PeKa B40 Health Screening done
• Recipient of HA and/or CCTI

Rate of transport incentive based on the distance between beneficiary home address to MOH 
Hospital

Benefit :
• Peninsular - Maximum limit of RM 500 per disease
• Sabah & Sarawak - Maximum limit of RM 1,000 per disease

Benefits



ELIGIBILITY & EXCLUSION CRITERIA
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Eligibility for CCTI1
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Benefit 3

• Pre-requisites fulfilled

• Recipient of Health Aid/ Completing Cancer Treatment Incentive

• Balance is available

• Ministry of Health Hospital



Exclusion2
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Benefit 3

• Follow up not related to health aid/ cancer treatment

• Emergency treatment

• Using transport provided by hospital/ public clinics

• Attend follow up in primary care

• Family members/ care takers

• Private hospitals/ Ministry of Defence hospitals/ University hospitals/ 
abroad



PAYMENT OF INCENTIVE
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Payment of Incentive

• The rate or payment for the transport incentive is RM 0.80 per kilometer.

• The distance and amount for each payment will be auto-populated by the
BMS based on the distance between beneficiary registered home address to
the Hospital where application is made.

• Per diagnosis

• Payment made directly to beneficiary bank account after 3 working days

3
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Benefit 3



TI WORKFLOW
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HA – Health aid

CCTI – Complete Cancer Treatment Incentive
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ROLE OF TI PIC & USERS
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ROLE OF TI PIC & USERS5
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Benefit 3

• Three level of “Users” in the BMS (Same with Health Aid & CCTI)

1. HOD/Specialist (PIC)
• PIC will be registered and will serve as the ‘Primary Account Holders’ in the BMS for 

their respective department.
• He/she will control who will have access to the system and register them as 

‘Authorised Users’ for BMS
• PIC also need to maintain and update the users as required. If there is a new user, the 

PIC needs to register the new user and must also delete users that are no longer 
active.

2. “Team Leads”
• Doctors  - specialist
• Able to update medical information
• Cannot create other account user

3. “Normal Users”
• Admin/nurses 
• Only to update upcoming appointment date



CASE EXAMPLES
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CASE 1: Eligibility6
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Benefit 3

• Encik Ali was diagnosed of lung cancer and scheduled 
for next follow up on 12 June 2019. 

• Before his next follow up, Encik Ali was brought to 
emergency for shortness of breath and fever and 
subsequently admitted for pneumonia.

• Is he eligible for transport incentive?



CASE 1: Eligibility6
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Benefit 3

-Continued-

• Encik Ali was subsequently discharged from ward and Encik
Ali was able to come for his subsequent follow up on 12 
June 2019.

• Is Encik Ali eligible for Transport Incentive?



CASE 2: Payment7

• Puan Sariah’s is a recipient of health aid. Currently 
her balance for her transport incentive is RM50 
but the auto-populated calculation between her 
home and the hospital is RM70.

• Will she still able to get the RM50?

18

Benefit 3



CASE 3: Per Diagnosis8

• Miss Letchumi is diagnosed of breast cancer in 
February 2019. 

• Unfortunately in April 2019, she was involved in an 
accident requiring surgical implant. 

• What is the eligibility for transport incentive?
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Benefit 3



THANK YOU

“Lebih PeKa, Lebih Cakna”
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